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TENTEE ENMINAA KHIO nOAITIKH nOIOTHTAZ

H etaipia MEPAKHZ ZENO®QN YIOlI O.E. avIQmOKPWOMEVN OTIL( OTOULTHOELS TNG CUYXPOVNG ETUXELPNMOATIKAG
TIPAYHOTIKOTNTAG KOl OTOXEUOVTOCG 0TN BEATIWON TNG OPYAVWTIKAG TNG SOUNG KAl TNG ECWTEPLKNAG TNG EMIKOWVWVIAC,
OITOCKOTIWVTOC TTAVTA 0TNV TaxUTEPN Kal KaAUtepn eEumnpétnon Twv MeAatwy tTng, anodacios va oxedLAoEL Kal va
EYKATOOTHOEL éva ZUoTnua Alaxeiplong Molwdtntag cuudwva pe TG analtioelg tou AteBvouig Mpotunou EAOT EN ISO
9001:2015.

To Zuotnua Ataxeiplong Moldtntag tng eTalpiag KOAUMTEL TO CUVOAO TWV SPOOTNPLOTHTWY TNG ETALPiAG avadOpPLKA LLE
v Kataokeur, eykatdotaon & cuvtipnon cUCTNUATWVY oKioong Kol oxeSLAoTNKE CUUGWVA HE TIC OVAYKES KO TLG
emblwéelg tng Etauplag kot tig NopkéG kal KavovioTikéG Amaltnoelg tng oxvoucas EAANVIKAG kot KowoTikng
NopoBeoiac.

H wavomoinon kat n eacddAlon TNG EUMIOTOOUVNG TWV TEAATWY, HEOW TNC eKMARpwoNng KabBoplopévwy
nipoSlaypadwv MoLOTNTAC KOl N CUVENEL OTLIC opadOoeLg amotedouv Baotkég apxEg tng TEPAKHIE ZENODQN YIOI O.E.
FevikdG 0TOXOC TNE eTALPlOG €lval N LKAVOTIOINGN TWV aVayKWVY KoL TWV MPOCSOKLWY TWV TEANTWY TNE OTO UEYLOTO
Suvato Babuo, n mpoodopd MPoidVTWY EEALPETLKAC MOLOTNTACS Kot UPNARC wPEAELOC KAl yLa TO AOY0 auTO KaBLlEpWVEL
HETPAOLUOUC OTOXOUG yLa TnV MNoldtnta embLwKovTac:
e BeAtiwon tng opyavwTikng doung, péoa amnd to cadn Kaboplopod apuodLoTATWY KAl UTIEUBUVOTATWVY.
e BeAtiwon tng Aettoupyiag tng Etaipiag, péoa amd TOV MPOCSLOPLONd, TNV avamtuén twv Aladlkaolwy Tou
JUOTAHOTOG, TOV EVIOTILOHO Kal 0LOAGYNGN TWV KWVOUVWV & EUKALPLWV.
e BeAtiwon t¢ Ecwtepikng Emkowvwviag, péoa amnd tov mpoodloplopd tng aAAnAsmidpaonc kat aAnAeédptnong
Twv Slepyaotwy tng Etatpiag.
e AU&non tng avomoinong Twv MeAatwy, HEcO amd PO CUCTNUATIKA TPOCEYYLoN avalTtnong Kal Lkavormoinong
TWV ATALTHOEWV TOUC.
e Juvexn PBeAtiwon tou Zuotnpotog Awaxeipiong Mowdtntag kat TnG Aswtoupylog tng Etawpilag pe tnv
OTOTEAECUATIKN XPON TWV TTOPAKATW EPYAAELWV:
¢ KaBoplopdg kol avaokomnon oToxXwy moLoTNTAG.
¢ Avookomnnon Awoiknong
¢ Eowrtepikég EmBewpnoslg
¢ AlopBwrtikég Evépyeleg
¢ Juotnuatikn avdAuon dedopévwy TIou MPOKUTITOUV aro Ta Apxeia Moldtntag.
¢ [pocblopLOUOC TWV ATALTHCEWV TWV eVELADEPOUEVWV HEPWY (TTEAATEG, TPOCWTILKO, EUPUTEPO KOLWVWVIKO
oUvoAo K.a) Ttou oxetilovtal pe To Tuotnua Aloxeiptong Moldtntoc.
Mo TV TaxUTEPN KAl apTLOTEPN EMITEVEN TWV AVWTEPW OTOXWV, N Aloiknon tng TEPAKHZ ZENO®DQN YIOI O.E.
Asopevetal kot epappolel Tig apxEg tng MoAttikng Noldtntag kat tou IAM mou n iSla kaBopilet.

AsopeleTal va tnpet TNV LoxUouoa EAANVIKI Kal KOLWVOTLKI VopoBeaoia.

Evnuepwvel To avBpwrvo SUVALKO TNG KoL To Tapakvel va SeopueuBel otig (Sleg apyec.

Agopevetal otn 61a6eon TG UMOSOUNAG Kal Tou €€OMALOMOU TToU KpivovTal amapaitnTa yla tTnv VAomoinon Twv
£pYOOLWV TNG Kal oTnVv opBn epappoyn Tou Tuotnuatog Alaxeiplong Molotntag.

Mo tnv enitevén Twv MOpOMAVW OTOXWV £XOUV TpAyHatomnolnbel otnv tekunpiwon tou uothupatog Alaxeiplong
Mowotntag OAeg oL amnapaitnteg avapopEg. MEGw TOU GUOTNUATIKOU OXESLACUOU, TOU EAEYXOU TWV SLASIKOCLWY KL TNG
ouvexoU¢ BeAtiwong OAwv Twv SpaoTNPLOTATWY, EKTTANPWVOVTAL OL ApXEC TNG eTaLplag.

KaBe epyaldpevog ival umteBUVOG yLa TNV ToLOTNTA TNE SIKNG Tou gpyaciog kal elvat emPePAnuévo va cUPBAAAEL OTN
Slaxeiplon tng moldTNTag KAl TNV eMITELEN TWV KABOPLOPEVWVY OTOXWV. Na To Adyo autod 6Aol ol epyaldpevol, avaloya
LE TLG apOSLOTNTEC TOUG, EVNLEPWVOVTAL OXETIKA HE TO ZUoTNHa Alaxeiplong Moldtntag Kat evepyouv anodedelypéva
ocUUPwWVA e TOUG KOBOPLOPEVOUG KAVOVEG.

AlaSLKOoleG, POEC KOL EVEPYELEC, OL OTIOLEG SEV EYYUWVTAL TNV EKITANPWON TWV OTOXWV Ttou £xouv tebei, Stakdmtovral
AQueoa amo toug urtelBuvoug, Ste€ayovral avolUoEeLS aLTLWY Kot 0pllovtal Ta amattoUpeva LETpa BeATiwong.

H mapouoa MoAwtikn MoldTNTOC KOWOTOLEITAL OTO MPOCWTTKO, eival dltabéoiun oe OAa Ta evdladepoueva PEPn Kal
avaokome(tal meplodikd amo tnv Altoiknon tng Etatpiag.

Osooadovikn, 01/09/2023 Ma tnv FEPAKHZ ZENO®QN YIOI O.E.

Fepdkng Mrewpylog



